NORTH STAR ASSET MANAGEMENT, INC.
PRIVACY POLICY

We respect every individual's right to privacy. Our relationship with you is our most valuable
asset and is the very basis of our name and reputation. We understand the importance you place
on the privacy and security of information that personally identifies you or your account
information. We extend the following pledge to you.
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We do not use your personal information for marketing purposes.

We do not sell your personal information to anyone.

o NSAM collects information about you to help us serve your financial needs, to
provide customer service, offer new products or services, and fulfill legal and
regulatory requirements.

e Access to customer information is authorized for NSAM’s business purposes only. It
is based on our need to know such information to assist you and/or your broker in
providing products or services to you or to conduct NSAM’s business.

We do not share any non-public personal information with any non-affiliated third party
except in the following circumstances:

e Providing customer service or account maintenance that the client has requested:;

e Asrequired by regulatory authorities or law enforcement officials who have
jurisdiction over NSAM, or as otherwise required by law; and

e Reasonably necessary to prevent fraud and unauthorized transactions.

We will protect the confidentiality of any personal information you share with us.

e We safeguard this information in accordance with federal standards and established
security standards and procedures.

o NSAM’s policy requires that employees with access to confidential customer
information may not use or disclose the information except for business use. All
employees are required to safeguard all information as specified in our
Confidentiality Policy.
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